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A. How to register an account?
1. Go to the link https://studentsuccess.aua.am/schedule-an-appointment/
or h ttps://aua.mywconline.com/
2. Click Register for an account. Fill out the required information and set a password.

3. Each time you want to make an appointment, just log in with your AUA email and
password.

B. How to make an appointment?
4. To make an appointment, click the white available boxes and fill in the information.

5. The math and writing consultants are combined in one schedule, so please be attentive
when selecting a consultant.
6. To choose a consultant, you can view the c onsultants’ profile by clicking any
appointment spot. The profile looks like this:

7. You may choose the course name by clicking Select the Course button and the
system will show the consultant who can conduct the session.

Note: if the course is not in the list, you can still click Other and make an appointment
with any of the available consultants.

8. You should book your appointment at least 1 hour (60 minutes) before your
preferred appointment time.

9. When you are making an appointment, write the purpose of your meeting in detail to
help the consultant prepare for your session and serve you in the best possible way.

10. For math sessions, you can register as a group (up to 5 people). Write all your names by
clicking Add new appointment to slot.

11. Please note that you can register up to 3 appointments per week for both math and
writing sessions.

C. What if there are no available spots?
12. If there are no available spots for a session, you can join the waiting list, choosing a
specific consultant or times by clicking:

As soon as an appointment is canceled, you will immediately be notified.

D. How to edit and cancel your appointment?
13. You may edit or cancel your appointment any time by logging in the system and clicking
your appointment. At the bottom of your appointment form you can see the following
buttons:

Note: if you miss two appointments, you will not be able to use the Center’s services
throughout the semester, so cancel your appointment if you are not able to attend the
session.

Note that you can cancel your appointment at least 1 hour (60 minutes) prior to
the appointment time.

If you need further help or have any questions, contact us at
mathandwriting@aua.am

